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Transform Tax Systems
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The tourism_indUStry iS_, one of Thailand’s @@ Ranked No.1 most visited city in the world
mMain economic sectors ©
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e Documents were missing

e Long queue at Customs and
at VAT Refund for Tourists

e Traditional process took longer time

e Data were not connected

e Luxury items/Unqualified items
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VRT Blockchain @ NSUAssWINS

« Minister of Finance policy to
improve work process, service
delivery and overall efficeincy
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« Director-General innitiated
Digital Transformation and
launched world’s first VRT
powered by Blockchain
technology
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Blockchain / Application Benefits

Blockchain
Transparency/Trust

Security
Real-Time information

Cost Saving
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Blockchain / Application Benefits (continue) @ NSUASSWINS
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» Concerned Government Reduce Paper usage

Agency data are « Information is correct
connected real time

» Categorize retailers « Happy shoppers
 Access VAT,CIT filing « Fast Refund promotes
spending




Future Challenges

Goal

Most stores are e-VRT
API for larger stores
Web Portal for smaller stores

Extend our services channels
H5 — single sign on

Screening of non — eligible goods
/correct visa type/Al

Happy Shoppers

Law amendment

@ NSUASSWINS
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Outcome
Shorter processing and validation time

Use partners’ platform AOT, Alipay,
UnionPay and others

No denial right target group

Short/no queue/quick refund

Convenient ; up to date with today's
technology
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